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                                                                  Grade VIII User Experience and Design Manager
Communications Division

Job Specification & Terms and Conditions

	Job Title and Grade
	Grade VIII User Experience and Design Manager
Communications Division – 

	Organisational Area
	Corporate



	Location of Post
	10/11 Cornmarket, Dublin 8

	Closing Date
	Friday 12th July 2024


	Details of Service 
	The HSE Communications Division is responsible for developing and managing the HSE’s internal and external communications initiatives and provides consultancy advice and support to staff across the organization.



	Reporting Relationship
	Head of Digital, Communications Division



	Informal enquiries
	Ben Cloney – ben.cloney@hse.ie

	Purpose of the Post 
	The postholder will work as part of the Communications Digital Team. The Digital Communications team provide advice, support, training and execution of digital & social activities for the health service.

	Principal Duties and Responsibilities 
	User Experience 

· Develop and implement programmes of work to improve the user experience across the main HSE websites, in line with the HSE’s digital roadmap; putting the end user at the heart of everything we do online.
· Be responsible for developing the user research strategy and for shaping the priorities and objectives of the team 

· Be the health service online user experience champion developing best practice guidelines and training supports.

· Advise health service divisions and internal clients on best practice in online user experience.

· Work closely with content, digital marketing, delivery and DevOps teams and with internal IT and external digital agencies to implement user research recommendations.
· Work with stakeholders across the health service to drive improvements in user experience across all digital services

· Develop and implement user testing strategies for all digital developments to ensure our web assets meet user’s needs.

· Be proficient in use of analytics to inform improvements in user experience.
Design

· Lead the development of an HSE wide design system

· Lead the development of digital service design principles and guidelines.

· Lead the visual and technical direction of the design system, including visual style, and technical tooling
· Report on design system progress regularly to the Head of Digital
· Present the system’s mission, library, and process to other groups, including product managers, content designers, QA, and other design and development teams throughout the organisation.
 Leadership

· Be responsible for a large team of designers, user researchers, accessibility specialists and product owners.

· Lead the programme of work to ensure the highest level of accessibility and compliance with necessary accessibility legislation

· Be proficient in the technologies used to build digital services and have the ability to collaborate with colleagues in different digital disciplines.

· Conduct performance achievement meetings with team members in line with HSE guidelines

Other

· Be service-user and client-focused, and understand the Health Services’ fundamental role, purpose, structure and strategic goals. 

· Show excellent writing, editing and communications skills, tailored for target audiences, with an understanding of online and offline writing requirements.

· Contribute as part of a high-functioning team, with concurrent projects and competing priorities

· Work with colleagues from the wider Communications Division, from other Divisions and from external partners

· Provide support with overall office and team workload 

The above job description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.

	Eligibility Criteria

Qualifications and/ or experience


	Applicants must, at the latest date of application, clearly demonstrate, all of the criteria listed below as relevant to the role:

· Experience in web development and user experience principles.

· Significant experience leading a team of UX and design professionals.

· Experience in working on large scale user research projects from strategy development to implementation to post go live review.

· Experience in shaping the strategic direction of design and user research projects

· Experience in creating and managing impactful design systems and processes.

· Experience of third party and supplier management.

· Experience of online analytics tools like Google or Adobe analytics.

· Experience using Wagtail or similar content management system

· Experience working in an agile delivery environment 

· Excellent IT skills including MS Office Suite, Social Media and Digital Media experience

· Knowledge of Health Literacy guidelines and experience in creating accessible websites suitable for a wide audience

Health
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service. 

Character
Each candidate for and any person holding the office must be of good character.



	Post Specific Requirements
	10 years experience in a UX/design role

5 years experience in a senior design/UX manager role managing a UX/design team

	Experience, skills, competencies and/or knowledge


	Professional Knowledge and Experience

Demonstrate:

· Experience in web development and user experience principles.

· Significant experience leading a team of UX and design professionals.

· Experience in working on large scale user research projects from strategy development to implementation to post go live review.

· Experience of online analytics tools like Google or Adobe analytics.

· Experience using Wagtail or similar content management system

· Experience working in an agile delivery environment 

· Excellent IT skills including MS Office Suite, Social Media and Digital Media experience

· Knowledge of Health Literacy guidelines and experience in creating accessible websites suitable for a wide audience

· Experience of public procurement processes and knowledge of HSE financial management requirements 

Communication and Interpersonal Skills

Demonstrate:

· Excellent communication and interpersonal skills with an ability to engage effectively with a wide range of stakeholders.

· The ability to present information clearly, concisely and confidently when speaking and in writing. 

· The ability to build and maintain relationships with colleagues and other stakeholders to assist in performing the role.
· Strong writing skills with the ability to produce professional documents to publication standard.
Team and Leadership Skills

Demonstrate:

· Experience in managing and leading a large team.

· Experience of working as part of a team with a mixed programme of work, and moving with ease between concurrent projects.

· Ability to work with multi-disciplinary team members and stakeholders to facilitate high performance, developing and achieving clear and realistic objectives.

· The ability to lead the team by example, coaching and supporting individuals as required.

· The ability to address performance issues as they arise.

· Flexibility and willingness to adapt, positively contributing to the implementation of change.

Evaluating Information, Problem Solving & Decision Making

Demonstrate:

· Effective problem-solving capacity in complex work environments.
· The ability to quickly grasp and understand complex issues and the impact on service delivery.

· The ability to gather and analyse information from relevant sources, weighing up a range of critical factors to develop solutions and make decisions as appropriate.

· Ability to make sound decisions with a well-reasoned rationale and to stand by these.

· A capacity to develop new proposals and put forward solutions to address problems in a timely manner.

Planning and Organising Skills 

Demonstrate:

· The ability to manage deadlines and effectively handle multiple tasks within a busy environment.
· Strong planning and organising skills including awareness of resource management and the importance of value for money. 

· The ability to use computer technology effectively for the management and delivery of results

· The ability to take responsibility and be accountable for the delivery of agreed objectives

· A logical and pragmatic approach to workload, delivering the best possible results with the resources available

Commitment to providing a quality service

Demonstrate:

· Evidence of incorporating the needs of the service user into service delivery.

· Evidence of proactively identifying areas for improvement and the development of practical solutions for their implementation.

· Evidence of practicing and promoting a strong focus on delivering high quality customer service for internal and external customers.

· Commitment to developing own knowledge and expertise.



	Code of Practice
	The Health Service Executive will run this campaign in compliance with the Code of Practice prepared by the Commission for Public Service Appointments (CPSA). The Code of Practice sets out how the core principles of probity, merit, equity and fairness might be applied on a principle basis. The Code also specifies the responsibilities placed on candidates, facilities for feedback to applicants on matters relating to their application when requested, and outlines procedures in relation to requests for a review of the recruitment and selection process and review in relation to allegations of a breach of the Code of Practice.  Additional information on the HSE’s review process is available in the document posted with each vacancy entitled “Code of Practice, Information for Candidates”.

Codes of practice are published by the CPSA and are available on www.hse.ie/eng/staff/jobs in the document posted with each vacancy entitled “Code of Practice, Information for Candidates” or on www.cpsa.ie.

	The reform programme outlined for the Health Services may impact on this role and as structures change the job description may be reviewed.

This job description is a guide to the general range of duties assigned to the post holder. It is intended to be neither definitive nor restrictive and is subject to periodic review with the employee concerned.
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	Tenure 
	The current vacancy if from date of offer 31st December 2023. The post is pensionable.

A panel may be created from which permanent and specified purpose vacancies of full or part time duration may be filled. The tenure of these posts will be indicated at “expression of interest” stage. 

Appointment as an employee of the Health Service Executive is governed by the Health Act 2004 and the Public Service Management (Recruitment and Appointment) Act 2004 and Public Service Management (Recruitment and Appointments) Amendment Act 2013.



	Remuneration 


	The Salary scale for the post is 78,274 – 78,976 – 82,065 – 85,166 – 88,244 – 91,335 – 94,407

	Working Week


	The standard working week applying to the post is: 35 hours

HSE Circular 003-2009 “Matching Working Patterns to Service Needs (Extended Working Day / Week Arrangements); Framework for Implementation of Clause 30.4 of Towards 2016” applies. Under the terms of this circular, all new entrants and staff appointed to promotional posts from Dec 16th 2008 will be required to work agreed roster / on call arrangements as advised by their line manager. Contracted hours of work are liable to change between the hours of 8am-8pm over seven days to meet the requirements for extended day services in accordance with the terms of the Framework Agreement (Implementation of Clause 30.4 of Towards 2016).



	Annual Leave
	The annual leave associate with this post will be confirmed at job offer stage. 



	Superannuation


	This is a pensionable position with the HSE. The successful candidate will upon appointment become a member of the appropriate pension scheme.  Pension scheme membership will be notified within the contract of employment.  Members of pre-existing pension schemes who transferred to the HSE on the 01st January 2005 pursuant to Section 60 of the Health Act 2004 are entitled to superannuation benefit terms under the HSE Scheme which are no less favourable to those which they were entitled to at 31st December 2004.



	Probation
	Every appointment of a person who is not already a permanent officer of the Health Service Executive or of a Local Authority shall be subject to a probationary period of 12 months as stipulated in the Department of Health Circular No.10/71.



	Infection Control
	Have a working knowledge of Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated HSE protocols for implementing and maintaining these standards as appropriate to the role.



	Health & Safety
	It is the responsibility of line managers to ensure that the management of safety, health and welfare is successfully integrated into all activities undertaken within their area of responsibility, so far as is reasonably practicable. Line managers are named and roles and responsibilities detailed in the relevant Site Specific Safety Statement (SSSS). 

Key responsibilities include:

· Developing a SSSS for the department/service
, as applicable, based on the identification of hazards and the assessment of risks, and reviewing/updating same on a regular basis (at least annually) and in the event of any significant change in the work activity or place of work.

· Ensuring that Occupational Safety and Health (OSH) is integrated into day-to-day business, providing Systems Of Work (SOW) that are planned, organised, performed, maintained and revised as appropriate, and ensuring that all safety related records are maintained and available for inspection.

· Consulting and communicating with staff and safety representatives on OSH matters.

· Ensuring a training needs assessment (TNA) is undertaken for employees, facilitating their attendance at statutory OSH training, and ensuring records are maintained for each employee.

· Ensuring that all incidents occurring within the relevant department/service are appropriately managed and investigated in accordance with HSE procedures
.

· Seeking advice from health and safety professionals through the National Health and Safety Function Helpdesk as appropriate.

· Reviewing the health and safety performance of the ward/department/service and staff through, respectively, local audit and performance achievement meetings for example.

Note: Detailed roles and responsibilities of Line Managers are outlined in local SSSS. 



	Ethics in Public Office 1995 and 2001

Positions remunerated at or above the minimum point of the Grade VIII salary (78,274 as at 01.01.2024)


	Positions remunerated at or above the minimum point of the Grade VIII salary scale (€78,274 as at 01.01.2024) are designated positions under Section 18 of the Ethics in Public Office Act 1995.  Any person appointed to a designated position must comply with the requirements of the Ethics in Public Office Acts 1995 and 2001 as outlined below;

A) In accordance with Section 18 of the Ethics in Public Office Act 1995, a person holding such a post is required to prepare and furnish an annual statement of any interests which could materially influence the performance of the official functions of the post.  This annual statement of interest should be submitted to the Chief Executive Officer not later than 31st January in the following year.

B) In addition to the annual statement, a person holding such a post is required, whenever they are performing a function as an employee of the HSE and have actual knowledge, or a connected person, has a material interest in a matter to which the function relates, provide at the time a statement of the facts of that interest.  A person holding such a post should provide such statement to the Chief Executive Officer.  The function in question cannot be performed unless there are compelling reasons to do so and, if this is the case, those compelling reasons must be stated in writing and must be provided to the Chief Executive Officer. 

C) A person holding such a post is required under the Ethics in Public Office Acts 1995 and 2001 to act in accordance with any guidelines or advice published or given by the Standards in Public Office Commission. Guidelines for public servants on compliance with the provisions of the Ethics in Public Office Acts 1995 and 2001 are available on the Standards Commission’s website http://www.sipo.gov.ie/




� A template SSSS and guidelines are available on the National Health and Safety Function/H&S web-pages


� See link on health and safety web-pages to latest Incident Management Policy





