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ref question answer Nc/obs Action planned 

By whom expected completion date 
Closed out date and 
verification details 

1. Are serious non 
conformities logged on 
the car form? 

Yes Customer Complaints 
and internal non 
Conformities are logged on 
the car files. 

   

2. Are non conformities 
details logged? 

Yes. There are logged and 
followed up to completion 
by each area within Estates. 

   

3. Are Car analysed and 
reviewed at the 
Management Review 
meeting? 

Yes. Last reviewed at the 
Management Review 
Meeting dated April 2008. 

   

4. Are Non conformities 
identified including 
customer Complaints, 
contractor issues, supplier 
issues, internal day to day 
activities. 

The Car log shows that nc’s 
have arisen form all these 
sources. 

   

5. Read the procedure and 
note any issues. 

The procedure needs to be 
reviewed to remove 
references to Technical 
Services. 

Obs. Update procedure to remove reference 
to Technical Services. 

 

 


