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Parts/Meals of theday ., sl Claa o/
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Morning Afternoon Evening Night
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Breakfast Lunch Dinner Snack
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Manners/Polite sayings
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Please You’re Welcome Excuse me
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Thank You Sorry
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Community Health Services
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Pharmacist Pharmacy Occupational therapist Health Centre
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Talking to a Receptionist
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My name is...

My date of birth is...
P §.>§Lg.s @)B

My country of birthis...
9§V Uy

My phone number is...
My addressiis...
-0 Glgie

My occupationiis...
My religionis...
e (SO

My personal carer is...
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My personal carer can be contacted at this number...
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Talking to a Receptionist
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| identify as...
ey guds GB)e]

My General Practitioner or GP is called...
V-3 Bj\:l” s 3T (Alle Wb

My GP’s practice is in...
-G eledl b B0l

| need to see a healthcare professional urgently, |
need medical assistance.
b Baslus (] gliv] (Jole JSiy dimo dile) Glast &3y J) gle]

| have a problem with...

| have symptoms of...
volj.ci Ry

| have a medical card. The number is...
32 03,) . dub Bl g

| have medical insurance. The number is...
ns0 (3,0 b el g
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Talking to a Healthcare Professional
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Have my test results come back?
Sdhlasl @l O,k Ja

- Can | have a new prescription please?
tellad (e Busuz dub diog (e Jsamdl S Jo

- When | go home, what are the danger signals for my
condition that | should be aware of?
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| need help to eat my meals...
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- Canyou bring more... bread, water, napkins... please?
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| need help to drink...
ol Baslue ) glis]

Ma Ihavesome salt e er ketc Iase?

| have a food allergy.
plebll olos dewlus o)
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Symptoms o)=Y
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Cough
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Sore throat
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Fever
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Symptoms o2h<Y!

% Tired

WL XD

& Bruise
205 4.

Swollen

* Yot

Breathless
o0

, ~..~“ .~.. .

g@ Toothache
BRI

=

x

ltchy

No appetite
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Broken
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Pregnant
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Constipation
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Bleeding
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Body Parts wall ¢)al
Internal Organs a.lslall
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Talking About Pain  a¥Y¥) (e caadl)
Health Professional Patient (examples)
>all (gl s sall (iLio)
Where do you feel pain? | feel painin my...
¢ S{\_, y2 e u_,\ knees, teeth, chest .
(51U 6 lis] ¢ LS
When do you feel the pain? Whenll...
¢ ‘YL’ e lie down, do exercise, eat
(‘J : - .. \. adic
ST e pladl) L jlal o ili]
What does the pain feel like? | It feels..
¢ ;‘)_(\_1 | P hot, throbbing, sharp, ache
AV g2l o cas -

[alpo of Sla ol Zaii clis ja

Does the pain move?

€Al gl Al iy Ja

The pain moves...
down my leg
The pain stays in the same place

o Ok
i & Sy o 1Y)
Jaiy Y5 glsall
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Talking About Pain  a¥Y¥) (e sl

Health Professional Patient (examples)
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What helps reduce the pain? | When ...

gsl“' el oA rest, take painkillers ...it helps

Tl e e

¥l sl il Sl J sl edal U Al
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How long does the pain last? | It lasts...

seconds, minutes, hours, days

What makes the pain worse? |When |...
s { . bend over, drive, eat ice cream
oty AN Jaan (g3l e ’ ’
) ‘J =@ e
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How bad is the pain? [tis..

Call) 308 520 L

mild, moderate, severe
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Talking About Pain  a¥Y¥) (& &uaadl) Talking About Mental Health
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Talking About Mental Health
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Affects i e
“This is affecting my...” "le e i

" Work aey, Hobbies
slee SRELIEE
Relationships "o Appetite
S @l el

: Studies Family
bl Slile

z,@ Sleep Weight
2 e B¢

Other symptoms s A pal s
@®» Nightmares @) Paranoia
ene oanl S AR, 0o 2l ol \ s Y () i
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227 Hallucinations-visual Hallucinations-audio
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Flashbacks 205 Memory
€ s & os
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Other Useful Phrases
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i
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| want to speak to a nurse
Ldyen J| Sasll w )

| want to speak to my family member
Sble 3131 uel ] Easedl w)l

| want the doctor to speak to my family member
Slle 3131 asT (] Gasedl Cuadall e )]
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Tests and Investigations
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* Blood pressure fy Urine test
o~ 2l Jaiia g Jsall and
Heart rate - Xray
Gl il pm Jare = i dasY)

CT scan

Oxygen levels
&E ) 5 ) s shas % Al dasY)

Breathing rate

MRI scan
3 il Jase msblinal) (i 5l s gual
Heart tracing Ultrasound scan
Q) 358 Sl sally gl
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@ Blood sugar levels Endoscopy
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AoQg Blood tests
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m Colonoscopy
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Health 4>=

Hospital Departments

- Emergency L
(5 ) shll aud &2
Cardiology :
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Minor Injuries
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Respiratory
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Rheumatology
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Ophthalmology
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Palliative

Endocrinology
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Antenatal
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Hospital Departments Adiwall el-uéi Treatments and Talking to a Pharmacist
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([? Fracture Clinic . Orthopagdics Q’J - é‘ - U ulé ‘
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HT Prescription Dressing
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Gastroenterology Urology
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o GLATLY) 3 jeal - cu
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Aéa { (Jsalad gl (sl el
ﬁDermatology <> Paediatrics
A (Ll (al oY) dala)) aud @) JebY) b aud Plaster Painkillers
( ) = o> Y &. LiSuuall
‘G Pain Clinic ICU (Intensive Care Unit) L
B YY) sl ] 5 58 ) Aliall 5as Antibiotics Cream
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Vitamins Bandage
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Treatments and Talking to a Pharmacist
Jowall J] Suslly Gl
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Can | collect my prescription?
Sdudall &,;‘.640‘9 <=§L‘i.w| L:*'S‘ﬁ Jo
When will my prescription be ready for collection?
Tl Byole dudall 2hog GeSiw i

How do | take this medicine?
Sslgll lio Jolil oS

What are the side effects ?
$ZSledl 5BV o Lo

Where are the instructions?
G NV EST/ IR
How long will this medicine last?
Seloll 1o yatucw CBll o oS
How many months did my Doctor prescribe?
S da]l d ddog ok @S
How many months do | have left of my prescription?
bl thog e B e oS
Can | buy this without a prescription?
Sdubs daog Ogdu slgud) e ol & UAJS«G Jo
Can you check my blood pressure and weight?
5039l pll s pasd $SSg Jo
Can | book an appointment for the flu vaccine?

Uslsyl el o Jgamd) degn sz 1Sg Jo
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Talking to the Gardai

Types of Crime

Theft/Stealing

48 i/ jaualill

Domestic abuse

(Al il

Criminal damage

Sliall 5 jual

. Speeding
Aay puall LA

Abduction
5 R

Murder
23 s

sy Dangerous driving
5 ,hall saldl

Burglary
Sl

(Z\.h)uﬁ\) Gardai ) &aadl)

Aoyl g 55

7 Hate crime

2 ) U 23 e

Child abuse

%@ e el )

Iy

=3 Fraud

Juiay)

Physical assault

Cybercrime / Online Fraud
i 5 Iy Aay ol
i Y1 e JLisY)

$ Drug Dealing
> s

Sexual assault

“ iall elsicy)
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Talking to the Gardai (4 &) Gardai () &aaill
Types of Crime day yall & 5

| need some.... help, information...... please

______ Clo sleall csaeluadl | an zlial

| am in danger. My location/eircode is...

st o 0l 3 SN [ alsa i U

| want to.... pay a traffic fine, make a complaint, report a crime
Laga oo G oo 585 il dy 5 pa Aol s @i O )
My......child is missing, passport is lost, things were stolen
| had an accident with my car.

| have a problem with my neighbours.

@\ﬁ;@Mgﬂ

| was attacked.

psagll Tuia p2i

[ dor)’t feel sgfe.

Police 4da

We wish to thankfully acknowledge “My Communication Aid” which was developed
through the collaboration of Cork Kerry Refugee Resettlement Initiative Cork Kerry
Community Healthcare/HSE Social Inclusion - Cobh Family Resource Centre, Cobh,
County Cork in the development and content layout of the “My Lingo” translation booklet.
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