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PQ 1904/25 - To ask the Minister for Health the average patient experience time to
admission via an emergency department for all patients for each quarter of each year
2019-2024, inclusive, Statewide and for each location; the average for all patients and
for patients aged 75 or older, in tabular form; and if he will make a statement on the
matter. -Cian O'Callaghan

Dear Deputy O'Callaghan,

The Health Service Executive has been requested to reply directly to you in the context of the
above Parliamentary Question, which you submitted to the Minister for Health for response.

The HSE Business Information Unit (BIU) is a central repository for activity information for
Acute and Non Acute Services. The BIU collects, collates and validates extensive amounts of
data which is used in performance monitoring and measurement to support the HSE in
operational and strategic decisions.

The information requested has been provided in the attached Excel file supplied by the Acute
BIU, please see the data notes within the Excel file and outlined below.

Data notes:

e Cyber attack data gaps - Naas from 15th May to 6th July and 8th to 15th July 2021.

e Cyber attack data gaps - Connolly from 13th May to 30th June 2021.

e During COVID-19 CHI Tallaght closed their ED department from close of business on
Friday 27th March 2020 reopened on 3rd September 2020

| trust this is of assistance to you.

Nessa Lynch N
General Manager
Access and Integration



Please note data contained in this report is preliminary and may be subiject to change

If information contained within this file is used in other reports
then as a minimum requirement BIU must be referenced.

Information Reauest Number: PQ 1904125
Date report created: 04/02/2025

Data Source: PET Data
Subject: To ask the Minister for Health the average patient experience
time to admission via an p: for all patients for
each quarter of each year 2019-2024, inclusive, Statewide and for each
location; the average for all patients and for patients aged 75 or older,
in tabular form; and if he will make a statement on the matter. -Cian
O'Callaghan

Note: Cyber attack data gaps - Naas from 15th May to 6th July and 8th
to 15th July 2021

Note: Cyber attack data gaps - Connolly from 13th May to 30th June
2021

Note: During COVID-19 CHI Tallaght closed their ED department from
close of business on Friday 27th March 2020 reopened on 3rd
September 2020

*Notes: CHI Tallaght ED closed from 27th March to 3rd September 2020

All age groups:

2019
Row Labels Q1 Q2 Q3
HSE Dublin and Midlands 1.6 1.7 104
CHI at Crumlin 87 7.0 6.0
CHlI at Tallaght 57 5.0 4.7
CHl at Temple Street 87 77 73
MRH Mullingar 77 8.0 93
MRH Portlacise 13.0 10.0 83
MRH Tullamore 153 153 14.3
Naas General Hospital 15.3 203 16.0
St. James's Hospital 137 13.0 10.3
Tallaght University Hospital 16.7 18.7 17.0
HSE Dublin and North East 122 1.6 1.8
Beaumont Hospital 15.3 15.7 14.0
Cavan General Hospital 83 8.0 8.7
Connolly Hospital 14.0 1.3 123
Mater Misericordiae University Hospita 18.0 18.0 19.0
Our Lady of Lourdes Hospital 10.3 87 87
Our Ladv's Hospital Navan 7.0 77 83
HSE Dublin and South East 8.5 7.7 9.1
St. Luke's General Hospital Kilkenny 20 13 20
St. Michael's Hospital 53 57 57
St. Vincent's University Hospital 15.7 137 16.3
Tipperary University Hospital 53 5.0 6.3
UH Waterford 16.7 14.7 18.0
Wexford General Hospital 6.0 6.0 6.3
HSE Midwest 16.0 13.7 15.3
UH Limerick 16.0 137 153
HSE South West 15.1 13.2 16.4
Cork University Hospital 14.7 137 17.0
Mercy University Hospital 177 15.7 18.7
UH Kerry 13.0 10.3 137
HSE West and North West 9.1 8.3 8.9
Galway University Hospitals 16.0 15.3 173
Letterkenny University Hospital 77 6.7 7.0
Mavo University Hospital 7.0 6.3 6.0
Portiuncula University Hospital 6.3 6.3 6.7
Sligo University Hospital 83 7.0 77
Grand Total 1.2 10.5 10.9
Over 75s
2019
Row Labels Q1 Q2 Q3
HSE Dublin and Midlands 14.1 14.3 128
MRH Mullingar 97 93 10.7
MRH Portlacise 123 87 77
MRH Tullamore 16.0 16.3 15.7
Naas General Hospital 19.0 237 18.7
St. James's Hospital 127 123 10.3
Tallaght University Hospital 15.0 15.3 14.0
HSE Dublin and North East 13.9 13.2 134
Beaumont Hospital 16.7 16.7 15.0
Cavan General Hospital 10.0 10.3 10.3
Connolly Hospital 16.3 137 143
Mater Misericordiae University Hospita 20.0 203 21.0
Our Lady of Lourdes Hospital 137 10.7 1.3
Our Ladv's Hospital Navan 7.0 73 83
HSE Dublin and South East 10.2 8.8 10.6
St. Luke's General Hospital Kilkenny 20 20 20
St. Michael's Hospital 6.0 6.0 6.0
St. Vincent's University Hospital 177 14.3 18.7
Tipperary University Hospital 6.3 57 73
UH Waterford 220 173 220
Wexford General Hospital 7.0 73 73
HSE Midwest 22.0 19.0 21.0
UH Limerick 220 19.0 21.0
HSE South West 18.8 15.9 19.1
Cork University Hospital 203 19.3 230
Mercy University Hospital 177 14.7 177
UH Kerry 18.3 137 16.7
HSE West and North West 1.1 10.1 1.1
Galway University Hospitals 223 20.7 243
Letterkenny University Hospital 83 77 77
Mavo University Hospital 8.0 73 7.0
Portiuncula University Hospital 77 73 8.7
Sligo University Hospital 9.0 77 8.0
Grand Total 134 124 131
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