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Deputy Pádraig Mac Lochlainn 

02nd July 2024 

Dáil Éireann 

Leinster House 

Dublin 2 

PQ 27512/24 - To ask the Minister for Health the hospitals that provide virtual OPD 
appointments to patients attending their adult diabetes service; the number of 
virtual appointments were provided in each hospital in 2023 and 2024; if this 
service will be extended to all hospitals with an adult type 1 diabetes service; and if 
he will make a statement on the matter.  – Pádraig Mac Lochlainn 

Dear Deputy Mac Lochlainn 

The Health Service Executive has been requested to reply directly to you in the context of 

the above Parliamentary question, which you submitted to the Minister for Health for 

response.  

Response: 

In response to your query relating the hospitals that provide virtual OPD appointments to 

patients attending their adult diabetes service; the number of virtual appointments were 

provided in each hospital in 2023 and 2024; if this service will be extended to all hospitals 

with an adult type 1 diabetes service. 

Information in appendix I provided below shows both virtual and face to face outpatient 

appointments for 2023 and for January to May 2024. Some hospitals provide diabetes 

services as part of overall endocrinology services as such the table has both diabetes and 

endocrinology included separately.  



Virtual outpatient engagement is widely used across a range of specialties in Acute 

Hospitals. Services locally identify suitable application and patient cohorts whereby this 

means of care is appropriate.  

Services are guided by the Procedure for the Management of Virtual Outpatient Clinics 

which is available at https://www2.healthservice.hse.ie/organisation/national-

pppgs/procedure-for-the-management-of-virtual-outpatient-clinics/ .  

I trust that this answers your question. 

Yours sincerely,  

Trish King, 

Access & Integration, 

HSE. 

https://www2.healthservice.hse.ie/organisation/national-pppgs/procedure-for-the-management-of-virtual-outpatient-clinics/
https://www2.healthservice.hse.ie/organisation/national-pppgs/procedure-for-the-management-of-virtual-outpatient-clinics/


Appendix I Health the hospitals that provide virtual OPD appointments to 
patients attending their adult diabetes service; the number of virtual 
appointments were provided in each hospital in 2023 and 2024 



Data source “HRA OPD Scheduled 
care report May 2024 – BIU


