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13 March 2024

Deputy Jim O’ Callaghan,
Dail Eireann,

Leinster House,

Kildare Street,

Dublin 2.

Dear Deputy O’ Callaghan,

The Health Service Executive (HSE) has been requested to reply directly to you in the context of the following
Parliamentary Question, which was submitted to this Department for response.

PQ 54521/23

To ask the Minister for Health the number of home support hours currently being provided in each LHO
area as of 1 December 2023 or the latest date available; how that compares to target in each LHO for the
same time period; the number of people currently on the waiting list for home support hours in each LHO
area; and the number waiting less than 6 6-12 12-18 and more than 18 months, in tabular form.

The Home Support Service is funded by Government to deliver a volume of service each year as approved in the
HSE National Service Plan. It is a non-statutory service and access to the current service is based on assessment
of the person’s needs by the HSE and having regard to the available resources and the competing demands for the
services.

Demand for home support continues to increase due to population growth and the increasing dependency of the
growing numbers of people aged =80years, within the over 65 years’ cohort. In the context of increasing demand,
priority is given to those being discharged from acute hospitals who are in a position to return home with supports
and to those in the community with acute needs. Funding approval is expedited across the system to ensure
minimum waiting times, however there may be delays between the approval of funding and the commencement of
service delivery, particularly in certain regions due to carer availability.

Available 2023 activity reflects the full year period to 315t December 2023. Data is preliminary and may be subject
to change. Available waiting list data reflects those who have been assessed and waiting for the provision of Home
support. Activity data relating to the length of time waiting is not held nationally and therefore we are notin a position
to provide this information.

The December YTD data reported shows that that 22,115,738 hours were provided, ahead of target by +0.5%
target and an increase of +6.4% or 1,322,968 hours when compared to the outturn for 2022. 55,652 people were
in receipt of home support as at end December 2023 and as of that date, the total number of people assessed
and waiting on funding approval was 0, while the total number of people assessed and waiting for a carer to be
assigned stood at 5,863. Of the 5,863 waiting on a carer to be assigned, 3,067 are new clients and 2,796 are
existing clients waiting on additional hours.

Appendix 1 details the breakdown of Home Support hour’s delivered and targets by CHO/LHO level at the point in
time position as at 315 December 2023 (YTD) period (preliminary data).



Oibriochtai Pobail Community Operations @hselive
 — Seirbhizi do Dhaoine Scothaosta Services for Older People t 087 3455593
e olderpeople operations@hse.ie

—
F e Uifig an, Stiiirthdra Maisiinta Cinta ~ Office of the Assistant National Director - www.hse.ie
Appendix 2 details the number of clients assessed and waiting for Home Support Services at by LHO/CHO at the
point in time date of 31st December 2023 (YTD) period (preliminary data).

Yours sincerely,

L &Qrdan

Kathleen Jordan

Head of Service — Home Support
Services for Older People
Community Operations
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Appendix 1: Home Support hour’s delivered and targets by CHO/LHO level at the point in time position as

at 315t December 2023 (YTD) period (preliminary data).

TARGET YTD

Full Year Target
2023

CHO

Matio Tota 22 000

CHO 1 Cavan Monaghan 5?2.143
CHO 1 Donegal 1,174 852
EHD 1 Shgo Ledrimm GET 205
_ | 2370534
[:HD 2 1,237 787
CHO 2 Mayn:: 685,543
CHO 2 Roscommaon 447,204
cHO3  [Total |
CHO 3 Clare 668,269
CHO 3 Limerick TE3 820
CHO 3 Morth Tipperary East Limenck 549 811
CHO 4 Karry T50.673
CHO 4 Morth Cork 455 713
CHO 4 MNorth Les 601,536
CHO 4 South Lee 81,232
CHO 4 West Cork 357 779
[CHOS  [Total |
CHO 5 Carlow Kilkenny S84 6T
CHO S Sauth Tipperary 414,229
CHO 5 Wakerford 429 505
CHO S Wieatord GE4, 424
CHO & Dublin Souwth East 583,802
CHO G Duan ngna-ra T36 169
CHO 6 519 938
CHO T Dublin Souwth City 495 22
CHO 7T Dublin Soulh West G632 421
CHO T Dubilin Waest 400,380
CHOT Kidare West Wicklow T00, 568
CHO & Laoces Offahy &77. 480
CHO & Longlord Westmeath GaeT 222
CHO &8 Lnuh 572 585
CHO &8 668,703
CHO @ Chublin Naorth 1,39? o
CHO 9 Dublin Morth Cendral 1,013,854
CHO 9 Dublin Morth West 990,936
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SERVICE PRI

um
1,251,751
671,701

1,152,485
657,616
414,438
621,494
755,480

528,425
767,206
408,570

527,564
T75 826
330,850
491,029
362,158
441,542
628,732
[ 1,949,137

618,000
825,763

505,284
567,782

731,302
1,502,687
1,002,169
1,005,251
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Appendix 2: The number of clients assessed and waiting for Home Support Services at by LHO/CHO at the
point in time date of 31st December 2023 (YTD) period (preliminary data).

WAITING LIST - DECEMBER

CHO |Additional | Total
National Tota 3,067 2,79 5,863

364 632

CHO1 Cavan Monaghan
CHOA1 Donegal

CHO1 g0 Letnim 49 43 92
T ] T
CHO 2 Galway 260 241 501
CHO 2 Ma'!,ru 112 111 m
CHO 2 34

e
CHO 3 Clara 127 E'ﬂ.'l"

CHO 3 Limsarnick B 193 m
CHO 3 Morth Ta East Limenck 68 80 148
CHO4  Total e | et a0
CHO 4 108 40 148
CHO 4 Morth Cork 49 39 B8
CHO 4 Morih Lee 102 61 163
CHO 4 South Les 541 247 m
CHEH Wlmt Coork 104
m
C-HD 5] Garlcrw Kilkenny 109

CHO5  South Tipperary 14 80 154
CHO S5 Wakariord 52 132 2“
CHO 5 Wexiord

CHos  Total m
CHO G Dubdn South East

CHOGB Dun Laoghaire ﬁ '.ﬂ -II.!
CHD B Wldcluw

-m
CHD T Dl.lhh'l South City

CHOT Dublin South West ETE ﬂ 2“
CHO T Dubdn West 4 - 4
CHD T Kﬁdﬂl‘e Wesl Wicklow

CHCI' 8 Laﬂt! Ofaly

CHO 8 Longlord Westmeath I1ﬂ 92 m
CHO 8 Loush 3ﬂ E'I D‘I
IEHCI' B Maalh

-m
CHD 9 Dubh Morh 'I

CHO9 Dublin Norh Cenral - - .
CHO9 Dublin Norh West - - -




