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Feature

ps	across	the	country	can	
now	refer	patients	into	every	
acute	hospital	electronically	
following	the	completion	of	
phase	one	of	the	hse	national	

ereferral	programme.	over	10,550	
ereferrals	were	received	in	hospitals	
in	may,	up	significantly	from	the	2,289	
received	in	august	2015	when	the	new	
process	was	initiated.

Congratulating	all	those	involved	and	
pointing	to	the	benefits	for	patients,	hse	
director	general	Tony	o’brien	said,	“This	
project	is	allowing	for	rapid	and	secure	
electronic	referrals	for	patients	from	their	
gps	to	the	appropriate	Consultant	and	
hospital	

"it	happens	in	real	time	with	the	gp	
receiving	acknowledgement	from	the	
hospital	of	the	referral,	while	the	patient	is	
there	with	them.”

speaking	at	Tallaght	hospital,	mr	
o’brien	stressed	that	this	new	process	
has	enabled	patient	data	to	be	securely	
communicated	between	primary	and	
secondary	care,	meaning	the	process	is	
streamlined	and	standardised.

using	the	ereferral	solution,	a	gp	can	
submit	a	referral	electronically,	directly	from	
their	practice	management	system	to	the	
hospital	in	question	using	the	hiQa	approved	
referral	form	and	immediately	receive	an	
acknowledgement	confirming	receipt.	The	
system	also	enables	the	hospital	to	send	a	
response	message	to	the	gp	once	the	patient	
has	been	triaged.

according	to	david	slevin,	Ceo	Tallaght	
hospital:	“This	is	an	example	of	the	many	
innovations	adopted	by	our	hospital	where	
we	are	focused	on	providing	a	better	
service	for	our	patients.	

"This	project	illustrates	how	primary	
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care	and	acute	care	can	work	together	to	
improve	the	overall	service	for	patients.”

also	acknowledging	the	significance	of	the	
milestone,	dr	david	hanlon	Kildare	based	gp	
and	Clinical	advisor	with	the	hse	primary	
Care	division	said	it	was	a	“very	important	
development	for	gps	across	the	country.	
we	are	continually	looking	to	improve	
services	for	our	patients	and	this	project	in	
particular	provides	real	value	and	makes	a	
real	difference.”
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IhI teChNICAL INFRAStRUCtURe IN PLACe
The	individual	health	identifier	project	(ihi)	is	one	of	the	strategic	
projects	being	delivered	by	the	ehealth	ireland	team.	

in	2015	a	proof	of	concept	solution	was	created	to	ensure	that	
the	hse	could	build	the	technology	required	to	put	the	individual	
health	identifier	in	place.	after	robust	testing,	this	infrastructure	
has	now	been	implemented	enabling	the	hse	to	put	in	place	an	
enterprise	grade	solution	and	commission	this	as	a	live	piece	of	
infrastructure.		

	over	the	coming	weeks,	the	final	load	of	data	will	be	put	in	
place	and	individual	health	identifiers	will	begin	to	appear	on	all	
ereferrals.	

Through	the	rest	of	2016,	a	number	of	systems	within	healthcare	
will	be	connected	to	the	ihi	solution	and	the	number	will	begin	to	
become	the	single	identifier	for	patients	in	the	health	system.		

The	initial	consumer	systems	for	integration	with	the	ihi	system	
are:	ereferrals,	the	national	epilepsy	electronic	patient	record	

(ehr)	system,	pCrs,	laura	lynn	hospice	and	selected	general	
practice	systems.	

Further	systems	are	currently	being	evaluated	for	adoption	of	
the	ihi	to	enable	the	establishment	of	a	five	to	seven	year	roll-out	
strategy,	ensuring	that	the	ihi	will	begin	to	become	the	single	
identifier	for	patients	in	the	irish	health	system.	

a	public	consultation	on	a	draft	privacy	impact	assessment	
was	extended	in	response	to	the	high	level	of	interest	with	over	80	
responses	received.		

	The	finalised	privacy	impact	assessment	was	published	in	
august	2016	on	the	ehealth	ireland	website	(ehealthireland.ie).		

a	business	unit	for	the	operation	of	the	ihi	register	is	currently	
being	established.		This	project	continues	to	deliver	its	defined	
goals	on	time	and	within	budget	illustrating	the	commitment	and	
capability	of	the	ehealth	ireland	team	for	the	delivery	of	a	digital	
health	infrastructure	for	ireland.		
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neW website offers an insight into the work 

and services provided at the Hospital

tallaght Hospital has introduced a newly 

revamped website. the website will offer 

users an excellent online introduction to 

tallaght Hospital and the services it provides. 

the redesign was carried out after feedback 

from staff and patients through the Patient 

Community advisory Council.

as well as detailing all the many services 

provided by the Hospital, the site now pro-

vides insights into the important work of the 

hospital in a variety of different areas such as 

patient advocacy, the volunteer service and 

academia. the site also includes a series of 

short videos introducing key staff members 

at the Hospital and gives an overview of 

the many different departments within the 

hospital. these introductions demonstrate 

the Hospital’s ethos of “People Caring for 

People”. the new layout and colour scheme 

also make the website more navigable for 

users and easier to read.

the launch of the revamped website is part 

of a series of recent technological innova-

tions that have been implemented at tal-

laght Hospital. in recent weeks, the Hospital 

also announced the provision of free, family 

friendly Wifi for all patients. in addition, 

tallaght Hospital is one of the first hospitals 

to create internal maps for patients and staff, 

thereby providing a simple solution to the 

challenges that some patients and new staff 

face in finding their way around the building. 

the revamped website also provides an ad-

ditional platform to share these innovations 

and others.

ereferral	is	one	of	the	strategic	programmes	
of	the	hse’s	Chief	information	office.	richard	
Corbridge,	Chief	information	officer,	hse	
concluded:	“This	is	a	great	achievement	for	
the	project,	where	patients	can	be	referred	for	
care	to	the	acute	setting	through	electronic	
communication.	we	are	looking	forward	to	the	
next	phases	of	the	project,	and	want	to	thank	
the	gp	community	and	the	hospital	groups	
for	their	commitment	and	energy	which	has	
helped	us	reach	this	milestone	today.”

minister	for	health	simon	harris	added,	
“The	delivery	of	the	ereferral	project	into	
every	acute	hospital	is	a	clear	demonstration	
of	a	change	in	how	the	public	sector,	and	in	
particular	health,	in	ireland	is	now	able	to	
adopt	digital	solutions.	

"a	successful	project	like	this	adds	to	our	
confidence	in	what	digital	technology	can	
do	to	provide	patient-centred	integrated	
care	and	make	a	real	difference	to	the	
patient	experience."


